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MAJOR CALL CENTRE DEAL SIGNED
The Company is pleased to announce that Gold-Tech/GT-CTI (Computer Telephony Integration) a 100% sub
of their high-tech division, has signed a major contract with Atlantic Tele-Network Inc. ("ATN"), a company
listed on American Stock Exchange (ANK AMEX). This contract is for the implementation, installation,
configuration and the complete set up of the largest service bureau type call centre to be located in Guyana.
ATN presently owns 80% of the local and long distance phone service in Guyana and has committed
themselves greatly to the project by already installing an under sea Fibre Optic link between the US and
Guyana.
The initial first phase of the contract signed by GT-CTI, is in excess of $1 Million Cdn, and is expected to
increase to over $6 Million Cdn during the next 24-months.
This project will link ATN’s offices in the U.S. to their 600 + contact centre agents in Guyana, routing all the
calls over IP (Internet Protocol) using the "award winning" CallCenter@nywhere platform.
"The decision for ATN to go with GT-CTI and CallCenter@nywhere was easy," says Richard Kaufman,
ATN’s project leader. "We looked at all of the players in the industry and no one was able to deliver
everything the modern contact centre requires built into a single platform."
"The CallCenter@nywhere Platform is the industry’s first" Programmers Not Required" platform that is
completely open. We can have a contact centre up and running in several days, not months", says Simon
Ezerzer, Director of Operations at GT-CTI. "Our in-house ability to provide network hardware/software
solutions, web hosting and design, e-commerce hosting and security, as well as on site support personnel for
our clients makes their choice quite easy".
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